IPABUTEJIBCTBO CBEPI(JIOBCKOI/I OBJIACTH
IIOCTAHOBJIEHHE

07.03.2019 Ne 145-0I0
r. EkarepunOypr

O BHeceHMH H3MeHeHHUH B nocTtaHoBaeHue IIpaBuTenneTBa
Caepasosckoii o6acTu ot 29.01.2013 Ne 100-ITIT «O6 opranuszauuu
NpoBeJeHHs MOHHTOPHHIA Ka'4ecTBa NPe0CTaB/IeHHs F0CY1apCTBEHHbIX
H MYHHIHNAJIbHBIX YeIyr B CBepAIOBCKOM 0baacTH»

B coorBerctBuM ¢ InpukazoM @enepansHOH CiyxObl TOCyAapCTBEHHOM
craTUcTUKH ot 17.12.2018 Ne 744 «0O06 yrBepxaeHnu ¢opM (eaepaabHOIO
CTaTHCTHYECKOT0 HAOMIONEHHUS AN OpraHu3alMd MUHHCTEPCTBOM 3KOHOMUYECKOTO
paseutus Poccuiickoit ®Depmepaumu (enepalbHOr0 CTATUCTUYECKOTO HaOIIOACHU
O IIPEJOCTABIIEHHH TOCYNapCTBEHHBIX (MYHHIMIAIBHBIX) yCIOyr», crathei 101
O6mnactaoro 3akona ot 10 Mapra 1999 roma Ne 4-O3 «O mnpaBOBBEIX axrax
B CBepmioBckoil obnacti» [lpaButenscTBo CBEpIIOBCKOM 06MacTH
IHHOCTAHOBJISAET:

1.Beectu B nocranoBienue IlpaButenscrBa  CBepioBcKod — 001acTu
01 29.01.2013 Ne 100-III1 «O6 opraHuzanuu HOpOBEIEHUS MOHHTOPHHIA KadecTBa
NpEeNOCTABIEH)ST TOCYAApCTBEHHBIX M MYHMIMNANBHBIX YCIyr B CBepAJIOBCKOiA
obnacti» («O6nactHas raseran, 2013, 5 ¢eBpams, Ne 51-53) ¢ u3MeHeHMAMH,
BHECEHHBIMHU NOcTaHoOBleHusMu [IpaButensctBa CepanoBckoit obnactu ot 20.11.2013
Ne 1410-ITT u or 29.03.2018 Ne 165-III1 (manee — nocraHoBineHue IIpaBurenscrsa
Crepamosckoit oonactu ot 29.01.2013 Ne 100-I1IT), cnemyronyie M3MEHEHUS:

1) moamyHKTH 2 1 3 MyHKTa 1 N370KUTH B CIEAYIOIIEH peaaKIMH:

«2)Ilepeuenr  mokazaTeneid  MOHUTOpHHIAa  KayecTBa  MPEJOCTABICHUS
rOCyJapCTBEHHBIX (MyHHIMITAIBHBIX) YCIyr B CBepIOBCKOM 001acTH, yCTaHOBIEHHBIX
JUIL HCIIONHUTENBHBIX OpraHoB TIOCydapCTBeHHOM BnacTd CBEpIIOBCKOH 001acTu
M OPraHOB MECTHOTO CaMOYIpaBJIeHHs] MyHHIMIANbHEIX 00pa30BaHui, PacIIoIOKEHHBIX
Ha Tepputopur CBEPIOBCKON 00ACTH, /TS KBApTaTbHOH OTIETHOCTH (IIPHJIAraeTcs);

3)IlepeueHr  moka3zaTenedl  MOHMTOPMHIA  KauyecTBa  MpPEJOCTaBIIEHHS
rOCyapCTBEHHBIX (MyHHMIHMIAIBHBIX) yCIyT B CBEpATOBCKOM 001acTH, YCTaHOBIEHHBIX
JUI1 HCIIOJHMTENBHBIX OPraHoB TOCy/JapcTBeHHOM BiaactH CBepAoBCKod obnacTu
¥ OPraHoB MECTHOIO CaMOyNpaBlIeHUs MyHHLHUIATBHBIX 00pa3oBaHUi, PacIIOOXEHHBIX
Ha Tepputopuil CBepIIIOBCKOM o6nacm IJIs TOZIOBOM OTHYETHOCTH (IIPHJIaraeTcs).»;

2) IOTIONHUTH ITyHKTOM 1-1 cnenylomero COJIep)KaHMUsL:

«1-1. YcTaHoBUTSH IIpeCTaBIEHNE JAHHBIX:

no IlepeyHro moka3arenedl  MOHMTOpMHIa  KayecTBa  IpPelOCTaBICHUA
rOCyJapCTBEHHBIX (MYHHULMIAIBHBIX) yCIyr B CBepIUIOBCKOM 00NacTH, YCTaHOBICHHBIX
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Ul MCIIONHMTENBHBIX OPraHOB ToCyJapcTBeHHOH Bnacth CBepanoBckod obnacTu
¥ OPraHOB MECTHOTO CaMOYIIpaBJeHIs MYHHIMIIAIBHBIX 06pa30BaHMii, PaCION0KEHHEIX
Ha TeppuTopud CBepIJIOBCKOH 005acTH, Al KBapTalbHOW OTYETHOCTH (Janee —
[Tepedens 1) — ¢ oruera 3a I kBapran 2019 roxa;

no Ilepeunro mokazaTeneid  MOHUTOpPHHIa KayecTBa  IIPEJOCTaBJICHH
TOCYZApCTBEHHBIX (MyHUIIMNIANBHBIX) YCIyr B CBEpATIOBCKOM 001acTH, YCTaHOBIIEHHBIX
IV MCTIONHATENHHBIX OpraHoB TOCYJapCTBeHHOi# BiacTM CBepANIOBCKOH 06JacTH
¥ OPTaHOB MECTHOT'O CaMOYIIPaBIeHUs] MyHULIMIIATIBHBIX 00pa30BaHMii, pacloNoXeHHBIX
Ha TeppuTopud  CBepAJIOBCKOW 0O0JacTH, M TOAOBOM OTYETHOCTH (Janee —
[Tepeuens 2) — c otuera 3a 2019 roa.»;

3) MOAITYHKT 2 IMyHKTa 5 U3JIOKUTH B CIEAYIOLIEN pefaKLyu:

«2) OCYIIECTBIATh C KBapTaJIbHOM U rOZOBOM MEPHOANYHOCTHIO MH(QOPMALIMOHHOE
HanoJHeHHe paszjgena «MOHHUTOPHUHI TOCYJAapCTBEHHBIX U MYHHUIMNAIBHBIX YCIyID»
ABTOMAaTHU3UPOBAHHON CHCTEMBI YIPaBICHUS JEATENbHOCTBIO UCTIOIHUTEIBHBIX OPraHOB
rocyaapctBeHHoOi BiacTi CBepIIOBCKOM o0siacTH He mosfHee 35 KaJeHAApHOIO IHS
TI0CJIe OTYETHOTO NIeproJia 1o nokasatensM coriacHo [lepeunto 1 u [lepeynro 2;»;

4) myHKT 6 U3JI0XKUTH B CIENYyIOIIEeN pelaKIiu:

«6. KoHTpomp 3a WHCHONHEHHEM HACTOSIIETO IIOCTAHOBJIEHHS BO3JIOXHUTH
Ha [IepBoro 3amecturens ['y6epHaTopa CepanoBckoii obmactu A.B. Opinosa.»;

5) nononauTh IlepeyHem mokasaTeneil MOHMTOPHMHIA KadyecTBa IPENOCTaBIIEHMS
rOCYAapCTBEHHBIX (MyHHULMIAIBHBIX) yCIyTr B CBepAIOBCKOM 0671aCTH, YCTaHOBIIEHHBIX
JUI WCIIONTHUTENBHBIX OpPraHOB TrocyIapcTBeHHOW Brnactd CBepAnoBckoil obmacTu
¥ OPraHOB MECTHOTO CaMOYTIpaBlIeHUs] MyHHUIUNATGHBIX 00pa30BaHuUil, pacIoNOKEHHBIX
Ha Tepputopud  CBepjanoBckoil ~ o0nmacTd, AN KBApTaIbHOM  OTYETHOCTH
(mpunosxenune Ne 1);

6) nononuuts [lepeuneM mokaszarenell MOHMTOPHMHIA Ka4yecTBa IPENOCTABICHHUA
rOCYIapCTBEHHBIX (MYHHIMITAJIBHEIX) yCIyr B CBepIIOBCKOM 0071acTH, YCTaHOBIEHHBIX
171 UCIIOJHHUTENBHBIX OpPraHoOB TIOCYJapcTBeHHOM BiacTH CBepIIOBCKOM 00IacTH
¥ OPTaHOB MECTHOTO CaMOYIPaBJICHUS] MyHULUIIAIBHBIX 00pa30BaHHi, PACIIONIOKEHHBIX
Ha TeppuTopru CBEPITIOBCKOI 06IAaCTH, TS FOX0BOM OTYETHOCTH (TIpunoxeHue Ne 2).

2. Buectu B Ilopsimox mnpoBedeHMsT MOHUTOPHMHIA KadyecTsa IIPeIOCTaBICHHUSA
FOCYIapCTBEHHBIX ¥ MYHHIMIATBGHBIX yCIyr B CBepIUIOBCKOM 00NacTH, yTBEPKACHHBIA
nocranopienuem IIpaBurensctBa CBepitoBckoit obmactyd ot 29.01.2013 Ne 100-I1I1,
ClIeQyIOIINEe U3MEHEHUS:

1) myskTH 17 1 18 U3N0XKUTE B CIIEAYIOWEH pelaKLIMH:

«17. WcnonuuTenbHBIE OpraHbl TOCyJapcTBeHHOM BracTH CBEpIUIOBCKOR
00JIaCTH OCYLIECTBISIOT ¢ KBapTAIBHOM W FOJ0BOH MEPUOJMIHOCTHI0O UHGOPMALIMOHHOE
HaTnlOJIHEHHe paszena «MOHHMTOPUHI TOCYAapCTBEHHBIX M MYHMIMIAIBHBIX YCIIYI»
aBTOMAaTH3MPOBAHHOW CHUCTEMBI YIIPaBIEHHUS JIEATEIBHOCTHIO MCIIONHUTEIBHBIX OPraHOB
rocymapcrBenHoil Binactd CepmmoBckoii obnactu (nanee — ACY MOI'B) He mo3auee
35 KaJleHaapHOro OHA IMOCJIe OTYETHOrO Iepuojia Mo MokasarensM cornacHo Ilepeuro
MoKaszaTeled  MOHMTOpHHTa  KadecTBa  IPEIOCTaBICHHUSA rOCYyJapCTBEHHBIX
(MyHUIMNATGHBIX) ycayr B CBepaiioBckodt  o0nacTH,  yYCT@HOBIEHHBIX Ul
MICIIOJIHUTENBHBIX OPraHOB I'OCyIapCTBeHHOM BiacTi CBEpIIOBCKOM 001acTH U OPraHoB
MECTHOI'O  CaMOYIIpaBlieHMs  MYHHUIUIAIGHBIX  OOpa3oBaHuil,  paclOOXKEHHBIX
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Ha Tepputopun CBepATOBCKOH 06NacTH, I KBapTAIBHON OTYETHOCTH (manee —
Ilepeuerr 1) u IlepeyHro moka3areneli MOHUTOPUHIA KadyecTBa IIPEJOCTABIECHHMS
rOCYJApCTBEHHBIX (MyHHULMIANBHBIX) yciayr B CBepAJIOBCKOM 00IACTH, YCTAHOBJIEHHBIX
JUIs HMCIIOJHMTENBHBIX OpPraHOB TroOCyJapcTBeHHON Bnactu CBepmyloBCKOM obactu
¥ OPraHOB MECTHOI'O CaMOYIpaBIeHHs] MyHHUIMIIAIBHBIX 00pa3oBaHuil, pacIOIOKEHHBIX
Ha Teppuropur  CBepIyioBCKkOM oOnactd, AN TOHOBOM OT4YeTHOCTH (manee —
Ilepeuens 2), yTBep)xaeHHBIM octaHoBieHuHeM [ IpaBurensctBa CBepioBcKoil 061acTH.

18. EsxeromHbii U exeKBapTalbHBIM OTYETHI COCTABISAIOTCS HCIOJIHHUTENHBHBIMU
opraHamMu rocynapcTBeHHOH BrnacTu CBepUIOBCKOM 00acTH M OpraHaMH MECTHOTO
caMOYIIpaBJeHUs] MYHUIMIIAIBHBIX 00pa30BaHMUM, pACIONIOKEHHBIX HAa TEPPUTOPUU
CeepaiioBckoit obnactu, B ACY MOI'B cornacho Ilepeunro 1 u [lepeunro 2.»;

2) nomoHUTH nmyHkramu 18-1-18-3 cnexpyromero comepxaHus:

«18-1. JJannsie mo Ilepeuniro 1 m IlepedHio 2 HCHOJHUTENBHBIMU OpraHaMH
rocynapcTBeHHod BnacTd  CBepAJIOBCKOM  00JacTM M OpraHaMHd  MECTHOTO
CaMOYyIpaBlieHUs] MYHUUHUIIATBHBIX 00pa30BaHUM, PACIIONIOXEHHBIX Ha TEPPUTOPUH
CBepaoBCKoif 00JaCTH, NPEACTABISIOTCS C Y4eTOM HHGOpManyuy, MHOJIy4aeMoi
OT TOCYIapCTBEHHBIX (MYHUIMIIAIBHBIX) YUPEXKJCHUH M OPYTUX OpraHU3allkii, B TOM
qyclie  MHOTOQYHKIMOHAJBHBIX LEHTPOB  INpPENOCTaBICHUS  IOCYHApCTBEHHBIX
U MyHUIIUNAIBHBIX YCIYT, YIIOJHOMOYEHHBIX Ha OpraHM3allMio M IIPEeNOCTaBIICHHE
TOCyapCTBEHHBIX U MyHUIMIIATBHBIX YCIYT.

18-2. B cnydae OTCYTCTBHUS TEXHHUYECKOM BO3MOXHOCTH IIPEINCTaBICHUS
OpraHaMu MECTHOTO CaMOYIPaBJIEH!sI MyHULIUIIAIBHBIX 00pa30BAHUH, PACTIONOXKEHHBIX
Ha TeppuTopud CBepUIOBCKOM 001acTH, OCYIIECTBISIOIIUMH IPEeJOCTaBIEHHE
MYHHIMIIAIBHBIX YCIYr B COOTBeTCTBUH C DemepalbHbIM 3aK0HOM OT 27 HIONIA
2010 romga Ne 210-®3 «OO06 opraHu3auuM IOpefOCTABICHUA TI'OCYAApPCTBEHHBIX
¥ MyHUUMIATBHEIX yeiayr» (nanee — PenepanbHblif 3akoH oT 27 mond 2010 roxma
Ne 210-®3), naunsix 1o [lepeunto 1 u I[lepeunro 2 B anekrponHoM Buae B ACY MOI'B
yKa3aHHBIe JaHHbIe HallpaBIsAIOTCs He no3aHee 30 KaJeHIapHoro JHs I0Cje OTYETHOTO
nepuoga B MUHHCTEPCTBO 3KOHOMHUKH U TE€PPUTOPUANIBHOTO pa3BuTHa CBepIIOBCKON
obnactu s ux npeacrasnenus B ACY MOI'B.

- 18-3. B cnydyae OTCYTCTBHS TEXHMYECKOM BO3MOXXHOCTH IIpeJCTaBICHHUS
YUpPEeXKAEHUIMH M  JPYTHMH  OpraHu3alMsM{, B  KOTOPHIX  pa3MeIlaeTcs
rocymapcTBeHHoe (MyHHIUIATbHOE) 3aJaHue (3aKa3), 4YbM YCIyI'M IOJUIEXAT
BKJIIOYEHHIO B PETHMOHAIBHYIO HHPOPMAaLMOHHYIO CUCTeMY «PeecTp rocynapcTBeHHBIX
U MYHHIUIIAIBHEIX YCIyT (QYHKIMIA)» Ha OCHOBaHUH 4acTd 3 cTaTthu 1 PelepanbHOro
3akoHa ot 27 mrons 2010 roma Ne 210-®3, manusix mo Ilepeunto 1 u Ilepeunto 2
B aniekTpoHHOM Buae B ACY MOI'B ykasasHble JaHHBIE HANpaBIAIOTCS HE IIO3[HEe
30 xaJleHOapHOTO MOHSA [IOCJI€ OTYETHOro IIepuojla B OpraHsl BJIACTH, KOTOPHIE
pa3sMeINalT B YKa3aHHBIX YYPEXIEHHsX (OpraHu3allisix) Takoe 3alJaHue (3axas), A
ux npexacrasierns B ACY MOI'B.y;

3) B myHkte 20 cioBa «IO TOCYJapCTBEHHBIM YCJIyraM He IIO3JIHee
45 xajneHJapHBIX OHEH IOCiie OTYETHOIO IepHoja, MO MYHHULMUIAIBHBEIM YyCIyram
He no3gHee 30 wymcna Mecsla, CIEAYIOINEr0 3a OTYETHBIM IIEPUOIAOM» 3aMEHHTH
CIOBaMH «II0 TOCYJapCTBEHHBIM Y MYHULMIIQIBHBIM YCIyraM He IIO3[Hee
45 xajneHAapHOro JHS [10CJie OTYETHOTO IIEPHUOIay.
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3. JlenaprameHTy uHbOpMaTH3aLuy U cBsi3H CBepanoBckoi obnactu obecreynTh
aktyanuszauuio GopM pazgena «MOHHTOPMHI TOCYAApCTBEHHBIX M MYHHLMMATbHBIX
yCIyr» aBTOMATU3UPOBAHHOW CHUCTEMBI YIPAaBJIEHHUS JESTENBHOCTBI) UCIOJHUTENBHBIX
OpraHoB rocynapcTBeHHod —BinacTh  CBepIsIOBCKO#M — 00nacTd. ' B'  COOTBETCTBUHM
¢ [NepeuneM nokasaTéiiel MOHMTOpHHIA KayecTBa MPEIOCTABIEHHUS TOCYAapCTBEHHBIX
(MyHULMNATbHBIX)  ycryr B CBepANIOBCKOM — 00NacTH,  yCTAHOBNEHHBIX IS
MCIIOHUTENBHBIX OPraHoB rocyaapcTBeHHON BnacTu CBepasIOBCKON 00/1aCTH U OpraHoB
MECTHOIO  CaMOYIIpAaBJieHWs  MYHHLMNAIBHBIX  OOpa3oBaHMM,  pacIOJIOXEHHBIX
Ha TeppuTopuu CBepANOBCKOM 007acTH, Ul KBapTalbHOH OT4eTHOCTH, U IlepeuneM
rokaszaTejeil  MOHHTOpHHra  KadecTBa  IPEJOCTAaBIEHMS  TOCYHapCTBEHHBIX
(MyHULMNaAbHBIX)  ycnyr B CBepAnoBCKOM — 001acTH,  yCTAQHOBNEHHBIX — JUIA
MCTIONHUTENIBHBIX OPTaHOB rocyiapcTBeHHON BracTH CBepANOBCKON 001acTH U OpraHoB
MECTHOTO  CaMOYMpAaBJIeHUs  MYHMUMIANbHBIX  OOpa3oBaHHMM,  PacClOJOXEHHbBIX
Ha Teppuropud CBepAnoBCKOi 00macty, A1 TOJOBOM OTYETHOCTH, yKa3aHHBIMH
B NOJNYHKTe | MyHKTa 1 HACTOAIIErO NOCTAaHOBIICHHS. '

4. Tlpu3HaTh yTpaTUBIUMMU cHiTy [lepedyeHs MoKa3aTesielf MOHUTOPUHIA KayecTBa
[IPENOCTaBIeHUs TOCYJaPCTBEHHBIX ycIyr B CBepANOBCKOH 00NAaCTH, yCTAHOBJIEHHbBIX
JUIL MCTIONHUTENBHBIX OpPraHoB rocylapcTBeHHOM Bnact CBepAnoBCKOH obiacty,
u [Tepevens MokasaTeleil MOHMTOPHUHIA KayecTBa IPEJOCTAaBICHUS MYyHHLHIMATIbHBIX
ycnyr B CBepasioBcKOH — 00JIaCTH, YCTAaHOBJIEHHBIX /I OpPraHOB — MECTHOIO
CaMOyINpaBJ/ieHHsi MYHHLHMAIBHBIX O00pa3oBaHMM, PpACHOJOKEHHBIX Ha TEPPHUTOPUH
CeepiIoBCKOM ~ o0nacTH,  yTBEpXKIEHHble  MocTaHoBieHuem  [lpaBuTenscTsa
Cseptosckoii obnacty ot 29.01.2013 Ne 100-TIIT

5. HacTosiee nocTaHoBieHue omyOnukoBate Ha «OQuUIMaIbHOM HHTEPHET-
noprase npaBoBoii ua$opMmanu CBepTOBCKOH 061acT» (WWW.pravo.gov66.ru).

['ybepuatop |
Caepzutosckoit obnacty

Bbinycka
NPaBosLIx akrog
3 y6epuaropa
Csepgnoac«oh obnacr

" npaamenbcraa
CBep,qnosc«oﬁ
obnacry

E.B. KyiiBawueB




[Tpunoxenue Ne |
K IocTaHoBNeHUIO [IpaBuTenscTBa
Caep1oBcKOM obsactu

OT __ (07.03.2019 No_ 145-11

YTBEPXJEH

nocTaHoBlieHueM IIpaBuTenscTBa
CaepyioBcKoii 0651acTi

or 29.01.2013 Ne 100-T1IT

«O06 opraHuzanyy NPOBEACHUS
MOHHUTOPHHIa KayecTBa
IIpeI0CTaBIeHHs FOCY 1apCTBEHHBIX
Y MYHHLUNANBHBIX YCIYT

B CBepanoBckoit obnactm»

NNEPEYEHDb .
NoKa3aTejied MOHHTOPUHIa KauecTBA NPeJOCTaB/IeHHs FoCyAapCTBEHHbIX
(MyHHIHDAIbHBIX) yeayr B CBepajioBckoi 00J1aCTH, yCTAHOBJIEHHBIX
JJISl HCIIOJIHUTEJILHBIX OPraHOB rocyAapcTBeHHoi Biaactu CeepanoBckoi o0nacru
H OPraHoB MECTHOr0 CaMOYIpaBjleHHs] MyHHIMNAJIbHBIX 00pa3oBaHuid,
pacnoJioKeHHBIX Ha TeppuTopun CBepAIoBCKOiH 00J1aCTH,
IJIsl KBapPTAJbHOH OTYETHOCTH

Pazgen 1. IToka3zaTenu npouecca nmpexocTaBieHus rocyJapcTBEHHbIX
(MyHHIMNAJAbHBIX) YCJIYT

Howmep v HaumeHoBaHMe ITOKa3aTeis
CPOKH
1 2

1. |KomuuecTBo 3asBIeHUH (3aIIPOCOB) O IPEAOCTABICHUH I'OCY AapPCTBEHHOM
(MyHMIMIIAIBEHON) YCIYTH, HOCTYHMBIINX OT 3asBUTeNeH — QU3MIECKHUX JIHI]
HETIOCPEACTBEHHO B OpraH, MpeJ0CTaBIISIOINI FOCyJapCTBEHHYIO
(MyHHUIIMITAIBHYIO) YCIYTY, WK IIOBEJOMCTBEHHYIO OpTaHU3ALHIO (€MHMII)

- 2. |KonuyecTBo 3asBieHUH (3aIPOCOB) O MPEAOCTaBICHUM IOCY JapCTBEHHOM

| (MyHHUUIIATBHO#M) YCIYTH, MOCTYIMBIIUX OT 3asBUTENEH — QU3NYECKUX JIUIT
Yyepe3 MHOTO(GYHKIMOHATIBHBIHM LEHTP NPeAOCTaBIEHUS TOCYAapCTBEHHBIX

¥ MyHHIMOAIBHBIX yerIyT (nanee — M®L) (exuHmuL)

3. | KonuuecTBo 3asBneHui (3a1ipocoB) O MpeI0CTaBIeHUH IOCY JapCTBEHHOM
(MYHHLIMOATBHOR) YCIyTH, IOCTYNIUBILHNX OT 3asBUTENEH — PU3MIECKUX JIULL
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yepe3 EQuHEI mopTan rocyqapCTBEHHBIX M MyHUIMIIATBHBIX YCIyT (GYyHKIUI)
(euHUI) |

KomugectBo 3asBneHu# (3anpocoB) 0 MPeIOCTaBIEHUHN I'OCYJapCTBEHHOM
(MYHMIIMIIATBHOM) YCIIYTH, IIOCTYIMBIIMX OT 3asBUTENEH — QU3NIECKUX JIMILL
yepe3 oQUIaIbHBIN CalT OpraHa, Ipea0CTaBIsIOIEroO rocynapCTBeHHon

(MyHHIMITAJIBHYIO) YCIYTY (€IUHHMIL)

KonuyecTBo 3as1BjIeHH# (3aIIpOCOB) O MIPeIOCTaBICHUH IOCYJapCTBEHHOM
(MyHULIMIIAIBHOM) YCIIyTH, IIOCTYIUBIIUX OT 3agBUTENEH — GU3NIECKUX L]
HHBIM CII0CO00M HHGPOPMAIIHOHHO-TENeKOMMYHHUKAaMOHHOH ceTu «MHTepHEeT

(enuHMI)

KomudecTBo 3asiBieHMit (3a1IpOCOB) O IPEIOCTaBICHUH I'OCY 1apCTBEHHOM
(MyHUIHIANBHOMK) YCIYTH, IOCTYIUBIIUX OT 3asBUTeNEN — GU3MYECKUX JIUL]
HHBIM CIIOCOO0M (eIMHUII)

KonuyecTBo 3asB1eHui (3aIIpOCOB) O MPeIOCTaBICHUHN IOCY 1apCTBEHHON
(MYHHIIMITAJIEHOM) YCIIYTH, MOCTYTHBUINX OT 3asBUTEIIEH — IOPUAUIECKUX JIHIL
U (WIM) HHAUBUIYATBHBIX IIpeANPUHUMATENEH HEIOCPEACTBEHHO B OpraH,
[PEIOCTaBNSIONINI rOCy JapCTBEHHYIO (MYHUIMIIANBHYIO) YCIYTY, MM
TI0J(BEIOMCTBEHHYIO OpTaHU3aLUIO (E€IIHHIT)

KonuuecTBo 3asiBIIeHHH (3aIIpOCOB) O MPEeNOCTABIEHUH I'OCY AapCTBEHHOM
(MYHHITUIIATEHOM) YCITYTH, IIOCTYNUBIINX OT 3asBUTENIEH — FOPUINYECKUX JIHII
U (MIIK) UHIUBUAYATBHBIX IpeanpuHuMaresneit yepes MOLI (equnuiy)

KonnuecTBo 3asBnenuit (3apocoB) 0 NpeioCTaBICHUH TOCY AAPCTBEHHOM
(MYHHMIMIIAIBHOM) YCIYTH, IOCTYIUBIINX OT 3asBUTENICH — FOPUAUYECKUX JIMILL
1 (WIH) UHIUBHUYIbHBIX MIpeInpuHUMareiieil depes Equnsiii mopran
rOCYIapCTBEHHBIX ¥ MyHUUMIIATBHBIX YCIyT (GYHKIMH) (€ 1HHHUL)

10.

KonuyecTBO 3asBiieHHUil (3aIPOCOB) O MPEIOCTABIEHUH I'OCYJAPCTBEHHOM
(MYHHMIIMIIANBHOM) YCIIyTH, IOCTYHIHBILUX OT 3asBUTEJIEH — IOPUAUYECKUX JINIL
U (MIK) UHIMBHIYATBHBIX IPeANpHHUMaTeNeil yepe3 OQULAANBHBIA CaiT
Oprasa, IpeJIoCTaBIIsIOUIEr0 TOCYAaPCTBEHHYIO (MyHHLMNAIBHYIO) YCIIYTy
(exuHMII)
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11.

KonuuecTBo 3assBneHui (3apocoB) o Mpel0CTaBIeHUH rocyapCTBEHHOM
(MyHMLIMIIANBHOW) YCIIyTH, IIOCTYIHUBIINX OT 3asiBUTENIEH — FOPUIUYECKUX JTHILL
1 (WIN) UHAMBUIYAIBHBIX IpeIIIpHHAMATENIed HHBIM CIIOCOO0M

MHPOPMaALMOHHO-TEIICKOMMYHUKAIMOHHOM ceTH «HTepHeT» (e TUHMI)

12.

KoJim4ecTBO 3asBiIeHHi (3a[IPOCOB) O MPENOCTABIEHUH FOCYAApCTBEHHOM
(MyHMLIUTIAIBHOM ) YCITYTH, HOCTYNUBIIUX OT 3asBUTeNIel — IOPUIUUECKUX JIUL
1 (WIH) HHINBHAYAIBHBIX IPEeAIIPHHUMATEIeH HHBIM CII0COOO0M (€IUHMUI)

13.

OO11ee KOJTHYECTBO TOJIOKUTENBHBIX pellleHuH (BBIIaHHBIX JOKYMEHTOB,
COBEpPILIEHHEBIX ASHCTBUH ), IPUHATHIX IO pe3yJbTaTaM IIPeJOCTaBIeHUS
rOCYAapCTBEHHOM (MyHHIIMITATIBHOI) YCIYT'H, B OTHOLICHUH 3asiBUTEIIEH —
¢bu3nIeCKUX JHI] (€IHHHUII)

14.

O011ee KOMUYECTBO TOJIOKUTENBHBIX pelleHNH (BbIIaHHBIX JOKYMEHTOB,
COBEpILEHHBIX AeHCTBUIN), IPUHATHIX 110 Pe3yIbTaTaM NPEJOCTaBICHUS
roCyJapCTBEHHOM (MyHUIUITATBHON) YCIYTH, B OTHOIIEHUH 3aABUTENIEH —

| ropuanYecKuX I ¥ (MIK) HHAMBUAYATbHEIX IpeANpUHUMATeNel (e InHHIT)

15.

O6111ee KOMMYECTBO IPHUHATHIX B Pe3yJIbTaTe paCCMOTPEHHA 3asBICHHMH

O IIPENOCTAaBIEHHH FOCY JAPCTBEHHOM (MYHHULIUIANIBHOM) yCIIyTH pEIIeHHH
O HPHOCTAHOBJIEHUH IIPEOCTABIEHUS FTOCY AapCTBEHHOMN (MyHHIMIIAIBHOM)
YCIIYTH B OTHOILIEHHH 3asBUTENeH — QU3MUecKuX JIHI (eAMHHML)

16.

O6111ee KONMMYECTBO IIPHUHATHIX B pe3yNIbTaTe pacCCMOTPEHU 3asIBICHUM

O MPENOCTABIEHUH FOCYJAPCTBEHHOM (MYHHLUINIAIBHOM) yCIIyT'H peIeHHI
O HPHOCTAHOBJIEHHH IIPEOCTABIEHUS FOCY AapPCTBEHHOH (MYHHIMIIAIBHOM)
YCITyTd B OTHOLICHUH 3asIBUTENEH — FOPUINYECKHX JIUILL

1 (WIK) MHOMBUAYIBHBIX IpeIpUHAMAaTeneH (€IUHUII)

17.

O6111ee KONUYECTBO OTKA30B (OTPHIATENEHBIX PELICHUH ), IPUHATHIX

II0 pe3yJIbTaTaM PacCMOTPEHHUS 3asBJIEHUH O NPEAOCTaBICHUH
roCyJapcTBEHHOM (MYHHUIIMNATEHOM) YCIIYTH, B OTHOLIEHUH 3asBUTENCH —
buzrdecKux Juil (€ JUHHUILL)

18.

Ob111ee KOJIMYECTBO OTKa30B (OTPUIATENbHBIX PEIIeHUH ), TPUHATHIX

II0 pe3yJibTaTaM PacCMOTPEHHUS 3asBIEHUM O IPENOCTaBICHHH
roCyAapCTBEHHON (MyHHIIMIATBHOH) YCIIyTH, B OTHOIICHUM 3asiBUTENEH —
IOPUIMYECKUX JIUL ¥ (MJIM) MHOMBULYJIBHBIX IPEANPUHUMATENeH (€1MHUL)
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Pa3nen 2. Iloka3zaTesn KayecTBa Npei0CTaBJAeHHS FOCYyAapCTBEHHbIX
(MyHHIIHNIAJILHBIX) YCJIYT

Homep HanmeHoBanMe nokasaTess
CPOKHU

1. |KosnudecTBO mOCeNEHUI 3asiBUTEJIEM OpraHa, Ipel0CTaBISIOLIEro
roCyJapCTBEHHYIO (MYHUIIMIAIEHYIO) YCIIYTy, UIHU OABEAOMCTBEHHOM
opranuzauuu, M®L] mis momydeHus: ofHON yciuyTH (pas): ‘

2. |HOpMaTWB

3. |dakT (B cpenHem)

4. |Cpennee BpeMs OXXUIaHUSA 3asIBUTENs B 0UepeId Ha I10Ja4y 3asBICHHUS
(3ampoca, JOKYMEHTOB) Ha IPEIOCTaBI€HHE rOCY 1apCTBEHHOM
(MYHHIIMITATEHO! ) YCIYTH IPHU [IPEAOCTaBIEHUH TOCY 1apCTBEHHOMN
(MyHHUIMITAIEHOM ) YCIYTH HETIOCPEACTBEHHO Yepe3 OpraH, IPeJOCTaBIIAIONIMH
roCyJIapCTBeHHYIO (MyHHIIMIIATIBHYIO) YCIYTY, WIH Yepe3 IOABEIOMCTBEHHYIO
OpraHu3anuio (MUHYT):

5. |HOpMaTuB.

6. |daxT (B cpenHeM)

7. |Cpok npeaocTaBieHus roCyJapCTBEHHON (MyHHUIIMIIANIBHON) yCIyTH IIPH
IpeAOCTABIIEHHH I'OCYAapCTBEHHON (MyHULIMIIATIBHOMN) yCIYTH
HEMOCPEACTBEHHO Yepe3 OpraH, NpeoCTaBIIONIMHA roCy JapCTBEHHYIO
(MyHHLIMTIAIBHYIO) YCIYTY, WIM Yepe3 IMOABEIOMCTBEHHYIO OPTaHU3alHIO
(mneir):

8. |HOpMmaTuB

9. |dakr (B cpenHem)

10. |mons yciyr, oKa3aHHBIX C HapyIlIEeHUEM HOPMaTUBHOI'O CPOKa




ITpunoxenue Ne 2
K noctaHoBieHuto [IpaBurenscTBa

CgepaiioBckoit o6nacTu
or 07.03.2019 Ne 145-1101

YTBEPXJEH

nocraHoBJIeHHeM [ IpaBHUTeNbCTBA
CaepanoBckoit o6mactu

or 29.01.2013 Ne 100-ITI1

«O6 opraHu3anyy NIpOBEACHUS
MOHUTOPHHIA Ka4eCTBa
IpeJOCTaBICHHS IOCYyAapCTBEHHBIX
¥ MYHUIUIIAIBHBIX YCIYT

B CBepaIOBCKOM 001acTI»

IIEPEYEHD
nokasaTtejiedl MOHHTOPHHIA KA4eCTBa NPEAOCTAB/IEHHS FOCy1apCTBEHHBIX
(MyHHUMNAJBLHBIX) YeJIyT B CBepA10BCKOMH 00J1aCTH, YCTAHOBJIEHHBIX
AJIS1 HCTIOJTHUTEIbHBIX OPTaHOB rocyAapcTBeHHoi BjacTn CBepaioBekoil 00JacTH
H OPraHoOB MECTHOI0 CaMOYIPaBJIeHHs MyHHIHNIAAbHBIX 00pa3oBaHMiA,
pacnosioKeHHbIX Ha TeppuTopun CBepaIOBCKOii 001acTH,
JJIsl TOAOBOM OTYE€THOCTH

Pasgen 1. IlokazaTen opraHu3alHy NpeloCTaBIEHHUA roCy1apCcTBEHHbIX
(MyHHMIMOAJIbHBIX) YCJIYI

Howmep HanmenoBaHKe Ioka3atens
CPOKH

1. |OG6mas mraTHas YUCIEHHOCTH (4eI0BeK)

2. |KomuyecTBO COTPYIHUKOB, OCYILECTBIMIOMMX HEMTOCPEACTBEHHOE
B3aUMMOJIEHCTBHE C 3asIBUTEISIMH B NpoOLlecce IPHEMA-BbIIAaYH JOKYMEHTOB
(aenoBex)

3. |O6beM PUHAHCOBBIX CPEACTB, MOCTYITUBIINX B OIOKET COOTBETCTBYIOLIETO
YPOBHS HJIM Ha cYeTa [10J{BeIOMCTBEHHBIX OpraHU3alMi B CYET YILIAThI
rOCYZapCTBEHHOM IOILTMHBI UM MHBIX 0053aTENbHBIX ILIATEXEH

3a IIpefOCTaBeHUE TOCYJapCTBEHHOM (MyHULIUNATEHOR) yciryrn (py6ineit)
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Paznen 2. O6:xanoBanue aeiicTBuii (0e3nelicTBUSA) H pellieHHH, IPHHATBIX
NpHU NPeAOCTABIEHHH rocyIapcTBeHHbIX (MYHHIMNAIbLHBIX) YCIYT

Homep : HauMmeHOBaHUe OKa3aTeNs
CpOKH

1. |O61iee KOMHMYECTBO MOCTYIUBIIMNX )XaJl00 B paMKax H0CyAeOHOro
(BHecyme6HOro) o0XxanoBaHus (€AUHMIL)

2. |OO1ee KOIMYECTBO YAOBIETBOPECHHBIX (YACTUYHO YJOBIETBOPEHHBIX) XKaJl00,
IOJIyYEHHBIX B paMKax J0Cyae0Horo (BHeCcy1eOHOro) 00kanoBaHus (€ AMHMII)

3. |OG6mee KonmuuecTBO OOpalieHui B cys 06 00>kaOBaHUU HapyIUEHUH IIpU
IpEIOCTABIEHHH IOCY1apCTBEHHON (MyHHIIUIIANIBHO) YCITYTH (€MHHII)

4. |OO6uiee KOJIUYECTBO YAOBJIETBOPEHHBIX (YACTHYHO yIOBJIETBOPEHHBIX) CYAaMH
TpeOoBaHuit 06 00)kanoBaHUM HapYyILIEHUH [IPU IIPEeJOCTaBIEHHH
rOCYAapCTBEHHOM (MyHUIMNIANBHON) YTyt (AHHNULL)

5. |OO6Ilee KOIMYECTBO CIIy4aeB PUBICUEHHUS K aAMUHUCTPATUBHOM
OTBETCTBEHHOCTH 3a HapyIIEHHUS IIPH MIPeJOCTaBIeHHUH rOCy AapCTBEHHOM
(MyHHMLIMIIATEHOM) YCIIyTH (€IUHHMIL)

Pasnen 3. OnucaHue BLIABJIEHHBIX NP00JieM NMpeJocTaBJIeHHs rocy1apCcTBEeHHBIX
(MyHHUOMIAJbLHBIX) YCJIYT B COOTBETCTBYIOIIEH cdepe peryjinpoBaHus
M NpelJIoKeHHs 10 X peleHHIo

1. IlpemnoxkeHus: MO BHECEHHIO W3MEHEHHH B aJMUHHCTPATHBHBIE PETrIaMeHTHI
TIpeOCTaBIEHHS TOCYIapCTBEHHBIX (MYHHUIMIANIBHBIX) YCIIYT, B TOM YHCIIE:

1). 06 m3MeHEeHHM IepedHs JOKyMEHTOB, HEOOXOIMMBIX IS IPEeIOCTaBICHHS
rOCYyAapCTBEHHBIX (MyHHLIUIIAIBHBIX) YCIIYT;

2) 06 U3MEHEHMH CPOKa MPEIOCTaBICHHUs TOCYAapCTBEHHBIX (MyHHIUNATIbHBIX)
YCIIyT, @ TaK)Ke CPOKOB BBITIOJIHEHHUS OTAENBHBIX aJMUHUCTPATUBHBIX NPOLENYD;

3) 06 M3MeHEeHHHU IOpsIKa B3AaHMOAEHCTBHs C OpraHaMy, MPeNOCTaBISIONMU
rocyaapCTBeHHbIE (MyHULUNIANBHBIE) YCIYTH.

2. TlpensioxkeHuss MO BHECEHUIO U3MEHEHMH B MHBIE HOPMAaTHUBHBIC IIPABOBBHIC
akThl CBepIIOBCKOH 00NacTH, PEryJlUpYyIOIHe IPENOCTaBIeHHe TOCYNapCTBEHHBIX
(MYHHUIHITATBHBIX) YCIIYT, KPOME YKa3aHHBIX B ITyHKTE 1 HACTOSILIEro pasnena.

3. CBefeHus 0 IPUHATHIX Mepax (pe3ynbTaTax) IO YCTPAHEHMIO BBISBICHHBIX
Ipo6IeM NpPeOCTABIEHHUS TOCY JAPCTBEHHBIX (MYHHIHUNANBHBIX) YCIIYT.



